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The S3 Lawson Learning Labs  

Lawson Learning Labs are our live, instructor-led classes that are available as public sessions at 
the Lawson Training Centers and/or can be delivered onsite at your location.  Learning Labs are 
a key part of our blended learning solutions that include self-study and live, interactive sessions 
delivered via the Web. 

This catalog is organized by the following areas: 
�  Enterprise Performance Management (EPM) 
�  Enterprise Financial Management (EFM) 
�  Human Capital Management (HCM)5 
�  Supply Chain Management (SCM) 
�  Service Process Optimization (SPO) 
�  Technology 
�  Technology – On Demand 

A blended solution helps to ensure that time spent in live, traditional classroom is limited to topics 
that require hands-on interaction and learner/instructor interaction.  It also recognizes travel and 
employee time constraints. 

Learning Labs are standard application-specific, hands-on courses that introduce functional team 
members to specific Lawson applications, technologies, terminology, workflows, and interfaces.  
Labs foster healthy dialogue among participants as they explore the consequences of key design 
decisions.  To ensure that class length is conducive to travel budget, time constraints, and adult-
learning theories, these classes focus on critical applications and business processes and leaves 
optional processes and application features for remote, self-study, and workshop options. 

Course Schedules 
Lawson publishes three-month rolling schedules for Learning Labs, vLabs, and Interactive 
Webcasts each month in the Lawson Learning Management System (LLMS). To view the 
scheduled courses, access http://support.lawson.com, log in, select Training and then click 
Access Training; the LLMS launches. On the home page of the LLMS (see screen clip below), 
click Class Schedules from the Important Links area. 

 
Figure 1:  LLMS Home Page 
 
 

Class 
Schedules 
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Figure 2:  Lawson Customer Training Schedule – S3 

Obtain Access to Lawson Learning Management System (LLMS) 
You need a user account to access the Lawson Learning Management system from 
support.lawson.com. Each Lawson customer has a Lawson Web Site Security Administrator 
within their organization who has the authority to create and maintain individual Lawson Web site 
user accounts. If your organization has not already identified this administrator or needs to 
reassign the role of Security Administrator, access the necessary forms at www.lawson.com. If 
you do not have or do not remember your password, click on the access security information 
under customer support. You can then access the appropriate forms. Use the following steps to 
register the Lawson Security Administrator. 
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Registering a new Lawson Security Administrator____________________________ 
 
1. From the Lawson public website at www.lawson.com. From the main landing page, 

click the “Support” link located on the top main navigation panel.  

 
 

2. The “Support” link takes you to the screen shown below. While in this screen, click 
the “Setting up a Support Account” link. 
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3. The “Setting up a Support Account” link takes you to the page displayed below. 
While in this screen, click the “Setting up a Support Account” link. 

 
 

4. The “Setting up a Support Account” takes you to the page displayed below. Use the 
instructions on this page to access, complete, and return the Security Administrator 
Authorization form. 
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5. After you receive your support.lawson.com Security Administrator user ID and 
password, you have the authority to create and maintain individual Lawson web site 
user accounts within your organization�� Each user account access is defined by 
the roles that are assigned to it. 
·  If you want a user to have access to training, but nothing else, assign only the 

“Training User” role 
·  If you want a user to have access to multiple areas in support.lawson.com, use the 

following role chart  
Note: You can assign multiple roles to each user. 

 

  
No 

Role 
Training 

User 
End 
User 

IT 
Power 
User 

Middle 
Manager 

Accounting Executive 

Base Access x x x x x x x 
Training   x x         
Case and 
Problem 
Management     x x       
Lawson 
Interactive 
Support     x         
Product 
Downloads       x       
Product Fixes 
and Patches       x       
Product 
Support and 
Announcements       x x     
Client Support 
Team Contact 
Information x x x x x x x 
Organization 
Profile and 
Maintenance 
Information  x x   x x  x x x 
News and 
Lawson Press 
Releases             x 

  
 As the Lawson Security Administrator, you can add new users by following these steps: 
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Creating a new end-user ID for support.lawson.com___________________________ 

 
1. Click the “Website Security Administration” link located on the “My Profile” page. 
 
2. Next, click the “Add a New User” link. 
 
3. Fill in the required information and click the “Save” button. An e-mail with the user 

ID and password will be sent directly to the new end user. 

Contact Information 
For more information about Lawson Learning solutions, schedules, and registration, please call 
us at 
888-449-8931 or email us at lawsonlearning@lawson.com. 
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Enterprise Performance Management (EPM) 

Build ProcessFlow Custom Solutions, 9.0 (BLDPRCFLCS TSOL90) 

Number of Days:  3 

Description:    

Build ProcessFlow Custom Solutions, 9.0 provides hands-on experience to build flows using the 
ProcessFlow Integrator Designer tool. This course will provide instruction on how use common 
activity nodes to build flows and also how to use Lawson and integration nodes to build flows. 

Topics Include: 
�  Use common activity nodes to build flows  
�  Use Lawson nodes to build flows  
�  Use integration nodes to build flows  

Who Would Benefit: 
�  Business Consultants  
�  Application Consultants  
�  Technical Consultants  
�  Support Consultants  
�  Business Analysts  
�  Programmers  
�  ProcessFlow Developers 

Previous Knowledge: 

Experience building solutions using ProcessFlow standard functionality is essential. 

Knowledge of process and services enablement is strongly recommended. 

Knowledge of Lawson applications is recommended. 
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Crystal Reports, XI (CRYRPTXI) 

Number of Days:  5 

Prerequisite(s):  

Data Structure for Programmers & Report/Query Specialists - WBT 

Description:   

Crystal Reports, XI provides instruction on the basics of the Crystal Reports product. In a highly 
hands-on mode, the course explains how to build and format reports in Crystal Reports XI. This 
course also discusses linking, charting and cross tabs, as well as architecture and subreports  

Topics Include: 
�  Report design and record selection 
�  Architecture 
�  Sort, group, and summarize  
�  Presentation quality reports and text objects 
�  Link, Chart, Cross Tabs   
�  Formulas  
�  Group options, conditional reporting, sections  
�  Parameters and variables 
�  Dynamic and Cascading Prompts  
�  Architecture and Subreports  
�  Build and Distribute Lawson Reports   

Who Would Benefit: 
�  Business Consultants  
�  Application Consultants  
�  Client Account Managers  
�  Project Managers  
�  Project Leads  
�  Support Consultants  
�  Business Analysts  

Previous Knowledge: 

Database structure and terminology is essential 

Knowledge of accessing Lawson Data via OLE db and ODBC is essential 
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Framework Services, 9.0 (FRMSER90) 

Number of Days:  2 

Description:    

Framework Services, 9.0 describes the toolbox for Lawson Business Intelligence. This course 
presents the basics in building and maintaining dashboards, creating and registering services, 
defining security access to the content within dashboards and more. Framework Services, 9.0 
provides tools to build dashboards, which become the single point of view for all business 
information. This course also describes installation highlights and how to administer and maintain 
Framework Services. This course consists of lectures and hands-on time sufficient for the student 
to become comfortable in working with dashboards.  

Topics Include: 
�  Framework Services use with Lawson Business Intelligence  
�  Accessing Lawson and non-Lawson end-product  
�  Setting up services  
�  Display techniques in dashboards  
�  Using Framework Services utilities and features  
�  Administrative tasks and considerations  
�  Implementation strategies  

Who Would Benefit: 
�  Business Consultants  
�  Technical Consultants  
�  Implementation Managers  
�  Project Managers  
�  Support Consultants  
�  IS Consultants  
�  System Administrators  
�  Those designing and developing dashboards 
�  Those implementing, administering and maintaining Framework Services 

Previous Knowledge: 

Completion of one or more of the following classes is strongly recommended: 
�  Reporting Services 
�  Smart Notification 
�  Scorecard 

Knowledge of one or more Lawson Application suites is also recommended 
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ProcessFlow 8.0 (PRFL8.0) 

Number of Days:  4 

Prerequisite(s):  

Technical Foundations, 8.0.2 - WBT 

Description:   

ProcessFlow 8.0 is the evolutionary follow-on to Lawson's Enterprise Workflow. ProcessFlow is 
the product for automating business tasks and highlighting Lawson's ability to achieve 360 
business solutions. This course, ProcessFlow, 8.0, encompasses ProcessFlow Standard and 
Professional - examining ways to create solutions to business challenges and automate business 
processes. Participants will learn how ProcessFlow solutions are created, customized, modified 
and implemented. Extra attention is given to the ProcessFlow Designer Tool. There will be 
lectures and "hands-on" time sufficient for the student to become comfortable with ProcessFlow's 
capabilities. The class will also cover ProcessFlow maintenance as well as administration.  

Topics Include: 
�  Create 
�  Customize 
�  Modify 
�  Implement 
�  Maintenance 
�  Administration 
�  Designer Tool 

Who Would Benefit: 
�  This class is targeted for application implementers, systems administrators and business 

experts charged with automating business tasks. 
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Reporting Services, 9.0 (RPTSRV90) 

Number of Days:  3 

Description:   

Reporting Services, a component of the Lawson Business Intelligence suite, includes technology 
developed by Lawson Software and Business Objects. This course demonstrates how to use 
Reporting Services to publish and manage both Crystal and Lawson back-office reports. This 
includes setting security, display options, creating bursting structures, scheduling and distributing 
reports. Participants will also build dashboards with links to the published reports.  

Topics Include: 
�  Overview of Reporting Services   
�  Publish and burst Crystal Reports  
�  Crystal Report parameters  
�  Manage permissions  
�  Publish and burst back office reports  
�  Create report lists  
�  Add reports to dashboards  

Who Would Benefit: 
�  Business Consultants  
�  Application Consultants  
�  Technical Consultants  
�  Implementation Managers  
�  Project Leads  
�  Support Consultants  
�  IS Consultants  
�  Business Analysts  

Previous Knowledge: 

Experience with Crystal Reports is essential. 
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Smart Notification, 9.0 (SMRTNT90) 

Number of Days:  4 

Description:   

Smart Notification, 9.0 presents one of Lawson's most popular products, Smart Notification. This 
application is a key product of Lawson Business Intelligence, invaluable in achieving Workforce 
optimization. Among its many capabilities is the ability to monitor business data notifying 
responsible individuals when a business indicator achieves a configurable threshold. The 
Notification displays that data as rich text, or graphic charts as well as providing links to other, 
pertinent data and / or specific formatting needs. Links to Lawson applications or other Lawson 
products may be included. This course provides information necessary to create and display a 
notification. 

This course also covers installation highlights and how to administer and maintain Smart 
Notification. Sufficient lecture and "hands-on" time are included so participants are comfortable in 
working with Smart Notification. This course also includes an introduction in how to use Smart 
Notification within Lawson Reporting Suite's Framework Services.  

Topics Include: 
�  Smart Notification within Lawson Reporting Suite 
�  Access Lawson and non-Lawson data sources 
�  Create InfoSets and Notifications  
�  Bursting Notifications 
�  Hierarchy displays in Notifications 
�  Use Smart Notification utilities and features 
�  Implementation strategies 

Who Would Benefit: 
�  Individuals designing and developing Notifications 
�  Individuals charged with implementing administering and maintaining Smart Notification 
�  Individuals developing Notifications for use in Framework Services Dashboards will benefit 

from taking this course. 

Previous Knowledge: 

Knowledge of Lawson's DME (Data Mining Engine - query tool) is essential. This knowledge may 
have been acquired by attending one of Lawson's ProcessFlow, Crystal Reporting, or Design 
Studio course. 

General knowledge of one or more Lawson Application suites is also strongly recommended. 
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Enterprise Financial Management (EFM) 

Accounts Payable, 8.1/9.0 (AP90) 

Number of Days:  3 

Prerequisite(s):  

Financials Suite Overview, 8.x - WBT 

Getting Started with Lawson Portal, 9.0 

Description:   

Accounts Payable, 9.0 is applicable to both 9.0 and 8.1, however, may contain information 
specific to 9.0. 

Accounts Payable, 9.0 discusses the global processes used in Accounts Payable 9.0. This 
course explains setup, vendor group definition, vendor entry and maintenance, invoice 
processing, payment processing, various reporting and on-line data access. 

Topics Include: 
�  Accounts Payable Setup Structures  
�  Vendor Entry and Maintenance  
�  Invoice Entry and Maintenance  
�  Payment Processing and Management  
�  Employee Advance and Expense Processing  
�  Reporting and Online Analysis  

Who Would Benefit: 
�  Business Consultants  
�  Application Consultants  
�  Implementation Managers  
�  Project Managers  
�  Project Leads  
�  Support Consultants  
�  Business Analysts  
�  End Users 
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Accounts Receivable, 8.1/9.0 (AR90) 

Number of Days:  3 

Prerequisite(s):   

Financials Suite Overview, 8.x - WBT 

Getting Started with Lawson Portal, 9.0 

Description:   

Accounts Receivable, 9.0 explains cash entry and application, electronic funds transfer, 
deduction reporting, tax processing, cashbook, currency exchange and credit management. 

Topics Include: 
�  Company and customer set-up  
�  Credit management    
�  Cash application and application maintenance 
�  Customer account management 
�  Payment processing                        
�  Period and year-end processing 

Who Would Benefit: 
�  Credit Manager 
�  Cash Application Supervisor 

Allocations, 8.1 (ALL81) 

Number of Days:  1 

Prerequisite(s):  

Financials Suite Overview, 8.x - WBT 

Getting Started with Lawson Portal, 3.x - WBT 

General Ledger, 8.1 

Description:   

Allocations, 8.1 discusses the allocation processes used in Allocations 8.1. This course shows 
allocations to multiple locations, account numbers, defining allocation spread codes, compute 
statements, percentage calculations, and periodic processing.  

Who Would Benefit: 
�  Project team and End Users (i.e., VP Finance, Controller, GL Department Manager, Staff 

Accountant, Budget Analyst,  GL Department Manager, GL End User) 

Topics Include: 
�  Allocation definition 
�  Allocating amounts   
�  Allocating Units or Budgets 
�  Allocation Processing        
�  Implementation of computed statements and percentages 
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Asset Management, 8.1/9.0 (AM90) 

Number of Days:  3 

Description:   

Asset Management, 9.0 tracks and reports all asset activity within your company or group of 
companies. Topics such as system setup, asset additions, adjustments, transfers, disposals, 
depreciation, and additional features will be covered in this class. 

Topics Include: 
�  Asset Management setup  
�  Asset additions                  
�  Asset adjustments, transfers and disposals           
�  Cycle processing  
�  Year-end reporting       
�  Projection reporting                 
�  Tax reporting 

Who Would Benefit: 
�  End Users (i.e., Fixed Asset Accountant, Asset Analyst, Tax Analyst) 

Billing and Revenue Management, 8.1/9.0 (BR90) 

Number of Days:  5 

Description:   

Billing and Revenue Management, 9.0 is applicable to both 9.0 and 8.1, however, may contain 
information specific to 9.0.   

Lawson Billing and Revenue Management, 9.0 lets you bill customers and recognize revenue 
directly from your Lawson Project and Activity Accounting application. Billing and Revenue 
Management works in conjunction with Project and Activity Accounting, which provides a project 
accounting and activity-based costing solution. Billing and Revenue Management 9.0 provides 
hands-on training with Project and Activity Accounting setup requirements along with Billing and 
Revenue Management billing and revenue setup, processing, and reporting.  

Topics Include: 
�  Activity structure  
�  Account categories and structure  
�  AC resources  
�  Attribute matrix  
�  Budgets  
�  BR contracts  
�  Revenue methods  
�  Billing methods  
�  Process transactions  
�  Process invoices  

Who Would Benefit: 
�  Business Consultants  
�  Application Consultants  
�  Implementation Managers  
�  Project Managers  
�  Project Leads  
�  Support Consultants  

Previous Knowledge: 

Accounts Receivable knowledge is recommended. 

Knowledge of your organization's billing and revenue recognition methods and needs is 
recommended. 
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Billing, 8.1/9.0 (BILL90) 

Number of Days:  2 

Description:   

Billing, 9.0 focuses on the part of the invoice life cycle beginning with invoice inception (entry or 
interface) and ending with the transfer of the invoice to the Accounts Receivable system for 
payment. This course explains invoice maintenance and invoice processing (creation / printing).  

Other Topics Include: 
�  Billing setup 
�  Item pricing      
�  Taxing   
�  Recurring Invoicing  

Who Would Benefit: 
�  Project Leader 
�  Customer Service Managers 
�  Billing/Credit Manager 
�  AR Supervisor 
�  MIS 

Budgeting, 8.1 (BUD8.1) 

Number of Days:  1 

Prerequisite(s):  

Getting Started with Lawson Portal, 3.x - WBT 

General Ledger, 8.1 

Description:   

Budgeting, 8.1 discusses the budgeting processes used in Budgeting 8.1. This course shows how 
Budgeting accommodates all levels of budgeting from simple entry of amounts to complex, multi-
phase calculated budgets. Budgeting, 8.1 includes a discussion of how Budgeting can be used in 
conjunction with Report Writer and Allocations.  

Topics Include: 
�  Budget definition  
�  Variable periodic budgets   
�  Complex budgeting procedures 

Who Would Benefit: 
�  Project team and End Users (i.e., VP Finance, Controller, GL Department Manager, Staff 

Accountant, Budget Analyst, GL Department Manager, GL End User) 
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Lawson Business Intelligence Foundations, 9.0 (LBIF OUND90) 

Number of Days: 

Description: 

Lawson Business Intelligence Foundations, 9.0 enables learners to develop solutions to 
operational business intelligence needs with the core, integrated products of Lawson Business 
Intelligence. After presenting the steps to publish, burst, and schedule reports with Reporting 
Services and create data-triggered notifications with Smart Notification, this course culminates in 
the building and deployment of role-based dashboards with Enterprise Framework Services to 
deliver that content, as well as information from other sources. 

This course is intended for solution builders to gain the functional knowledge required to develop 
reporting, notification, and dashboard solutions to meet business needs; it does not address 
technical administration and configuration for Lawson Business Intelligence. 

This courses focuses on Reporting Services, Smart Notification, and Enterprise Framework 
Services. Separate training is available for the functional use of other Lawson Business 
Intelligence products: Scorecard and ProcessFlow Professional. 

PLEASE NOTE:  This course is applicable to both M3 and S3 clients. 

Topics Include: 
�  Publish reports  
�  Burst reports  
�  Schedule reports  
�  Organize reports into lists  
�  Define delivery services for reports  
�  Create notifications  
�  Add conditions, measures, and calculations to notifications  
�  Apply formatting and charts to notifications  
�  Filter notifications by user  
�  Build and deploy role-based dashboards  

Who Would Benefit: 
�  Business Consultants  
�  Project Leads  
�  Support Consultants  
�  Business Analysts  
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General Ledger, 8.1/9.0 (GL90) 

Number of Days:  5 

Description:   

This course is applicable to both 9.0 and 8.1, however, may contain information specific to 9.0.  

General Ledger, 9.0 includes discussion and planning of General Ledger company structures. 
This course begins with a discussion on how to define a chart of accounts, a company, 
processing both standard and recurring journal entries, monthly and annual cycles, and reporting 
and accessing financial data. The Report Writer is used to create customized financial 
statements. The Report Writer portion of the class includes building reports, which incorporate 
multiple system features, and some complex reporting capabilities.  

Topics Include: 
�  Complete setup for your chart of accounts, company, and account structure 
�  Perform periodic and annual processing    
�  Maintain your company structure 
�  Complete Attribute Matrix setup             
�  Use attributes for reporting and inquiry   
�  Run standard reports and performing online inquiries 
�  Create customized Ledger and Transaction Writer reports  
�  Use Report Writer to generate customized reports  

Who Would Benefit: 
�  Project Team and End Users (i.e., VP Finance, Controller, GL Department Manager, 

Budget Analyst) 

GL Report Writer, 8.1/9.0 (GLRW8.1) 

Number of Days:  2 

Prerequisite(s):  

Getting Started with Lawson Portal, 3.x - WBT 

Description:   

GL Report Writer, 8.1 includes building reports that incorporate multiple system features, and 
some complex reporting capabilities.  

Topics Include:                
�  Completing setup in the Report Writer application 
�  Designing basic and complex reports 
�  Formatting and filtering reports 
�  Including calculations and totals in reports 
�  Running and distributing reports - output to the screen, printer, spreadsheet, file with Drill 

Around capabilities, or Web file.  

Who Would Benefit: 
�  End Users (i.e., GL Department Manager, Budget Analyst, Staff Accountant) 
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Implement Lawson Budgeting and Planning, 9.x (IMPLB P9) 

Duration: 4 days 

Description: 

Implement Lawson Budgeting and Planning, 9.x provides the basic knowledge and practice 
needed to use Lawson Budgeting and Planning. It also provides lecture and hands-on exercises 
the teach how to create implementation plans, set up and configure the application, and 
import/export data between the application and Lawson back-office applications.   

Topics Include: 
�  Implementation Discovery and Design  
�  Use the Lawson Budgeting and Planning User interface  
�  User Setup  
�  Financial Configuration  
�  Workforce and Employee Configuration  
�  Dataset Configuration and Load Datasets  
�  System Management (functional not technical)  
�  Data Exchange System  
�  Budget Approval Process  
�  Standard Reports  

 

Who Would Benefit: 
�  Business Consultants  
�  Implementation Managers  
�  Project Managers  
�  Project Leads  
�  Support Consultants  
�  Customer Project Team  

Previous Knowledge: 
�  3 years experience with and/or recent training for Lawson General Ledger, ReportWriter, 

Attribute Matrix, and Flex Budgeting is essential. 
�  3 years experience with budgeting and planning is strongly recommended. 
�  An understanding of Lawson Human Resources Structure is strongly recommended. 
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Implement Grant Management, 8.1/9.0 (IMPLGM90) 

Number of Days:  5 

Description:    

The Grant Management application enables recipients of grants to define award data and perform 
ongoing grant administration processes during the term of the award. Grant Management is a 
unique application in the extent of its integration with other Lawson applications in multiple suites 
- Financials, Human Resources, and Procurement. In particular, Grant Management is deeply 
rooted in the Project and Activity Accounting (AC) application; knowledge of that application is 
critical for lead implementers or users of Grant Management, 9.0 

Implement Grant Management, 9.0 presents the complete Lawson solution for grant 
administrators through a wide variety of engaging activities, including extensive hands-on 
exercises. Each participant receives a hypothetical grant at the beginning of the course. 
Throughout the five days of training, participants build and process data relevant to the grant to 
reinforce the key implementation considerations. 

Topics Include: 
�  Describe the typical grant life cycle and the Lawson solution for grant recipients 
�  Recognize and perform prerequisite award setup in the Financials suite 
�  Define awards and relevant award data 
�  Define core employee data for employees funded by grants 
�  Perform employee-related grant processing, including salary encumbrances, fringe 

encumbrances, effort reporting, and labor cost transfers 
�  Create requisitions and purchase orders in a grant context 
�  Create and pay Accounts Payable invoices for grant expenses 
�  Create invoices to grant sponsors, apply payments, and recognize revenue 
�  Generate grant-related reports and list all reporting and data analysis options 
�  Close an award upon its completion 

Who Would Benefit: 
�  Project lead for a Grant Management 
�  Grant Administrator 
�  Principal Investigator 

Previous Knowledge: 

Strong familiarity with the Project and Activity Accounting application, either achieved through 
training or direct product experience is recommended. 
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Lease Management, 8.0 (LESMGT8.0) 

Number of Days:  2 

Prerequisite(s):  

Asset Management 8.0 

Description:   

The Lease Management 8.0 application is a comprehensive lease accounting system that 
provides an integrated solution which automates the process to track, account for, and analyze 
both operating and capital leases and the related asset information from a lessee perspective. 

Topics Covered          
�  Lease additions 
�  Asset association with capital leases 
�  Creating lease payments 
�  Creating lease invoices 
�  Interface with Accounts Payable 
�  Analysis and reporting 

Who Would Benefit           
�  Lessees 
�  Lease Manager 
�  Lease Analyst 
�   Asset Manager 
�   Asset Analyst 

Project & Activity Accounting, 8.1/9.0 (AC90) 

Number of Days:  5 

Description:   

Project & Activity Accounting, 9.0 is applicable to both 9.0 and 8.1, however, may contain 
information specific to 9.0. 

Project & Activity Accounting, 9.0 provides a means of collecting financial and non-financial 
information, and provides the organization the ability to collect information related to jobs, tasks, 
and projects. Project and Activity Accounting bridges the gap between providing your 
organization with a system to capture and process financial reporting information in General 
Ledger as well as a system to process transactions and capture data from an operational 
perspective.  

Topics Include:               
�  Project and Activity Accounting structure 
�  Budgeting 
�  Processing burdens 
�  Processing transactions   
�  Interfacing from other Lawson applications  
�  Processing allocations 
�  Capitalizing projects  
�  Performing analysis and reporting (including Analytics) 

Who Would Benefit: 
�  Accounting Staff (all levels) 
�  Project Managers 
�  Activity-Based Cost Managers 

Previous Knowledge: 

Knowledge of your organization's general ledger structure and your organization's intended use 
of the Project and Activity Accounting application is essential. 
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Human Capital Management (HCM) 

 Absence Management, 8.1/9.0 (ABMGMT90) 

Number of Days:  4 

Description:   

Absence Management, 9.0 is applicable to both 8.1 and 9.0. 

Absence Management, 9.0 reviews the necessary setup and processing to effectively track time-
off policies, such as vacation, sick, and other common examples. After comprehensive instruction 
on plan and structure setup, this course focuses on the processing steps to update balances, 
track usage, enter adjustments, and other processing necessities. Also included in this course is 
leave processing that includes FMLA. This course provides extensive hands-on opportunities for 
learners to practice the concepts and procedures as they are taught.  

Topics Include: 
�  Absence Management plan setup 
�  Absence Management structure definition 
�  Employee enrollment into plans 
�  Leave of absence processing including FMLA 
�  Load employee balances 
�  Absence Management cycles 
�  Absence Management adjustments 
�  Employee data maintenance 
�  History adjustments 
�  Related reporting and inquiries 

Who Would Benefit: 
�  HR Implementation project team 
�  Absence Management end users 

Previous Knowledge: 

Lawson application navigation skills (acquired through the appropriate WBT, attendance of other 
training, or user experience) is recommended. 

Knowledge of absence plans, data, and reporting is also recommended. 
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Advanced Human Resources and Personnel Administrati on, 8.0.3 (ADVHRPA803) 

Number of Days:  2 

Prerequisite(s):  

Human Resources Structure 8.0 

Personnel Administration 8.0 

Description:   

For experienced users of Human Resources and Personnel Administration, Advanced Human 
Resources and Personnel Administration, 8.0.3 explores the advanced capabilities of each 
application and focuses on functionality that is not currently covered in depth in other instructor-
led curriculum. This course should enable learners with a basic understanding of the key setup 
and processing features of Human Resources and Personnel Administration to gain a more 
detailed level of knowledge and product expertise in the applications. 

Topics Include: 
�  Purge employees 
�  Maintain data with conversion programs 
�  Advanced reporting and troubleshooting 
�  Position management 
�  Personnel actions: special processing features 
�  History correction methods 
�  Setup and impact of budgets 
�  Employee corrections 

Who Would Benefit: 
�  HR Implementation Project Team 
�  Personnel Administration end user 

Previous Knowledge: 

Basic understanding of setup and processing in the Human Resources and Personnel 
Administration applications; this level of understanding may be achieved through attendance of 
the 4-day HR Structure and 3-day Personnel Administration courses It may also be achieved 
through other experience with these applications; a minimum of six months of experience with the 
application is highly recommended. 
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Advanced Payroll and Time Management, 8.0 (ADVPRTA8 0) 

Number of Days:  3 

Description:   

For experienced users of Lawson's Payroll and Time Management applications, this course 
explores the advanced capabilities of those systems and focuses on functionality that is not 
currently covered in depth in other instructor-led curriculum. This course should enable learners 
with a basic understanding of the key setup and processing features of Payroll and Time 
Management to gain a more detailed level of knowledge and product expertise. This course 
focuses specifically on processing for U.S. employees. 

Who Would Benefit: 
�  Business Consultants 
�  Application Consultants 
�  Support Consultants 
�  Business Analysts 
�  Programmers 

Topics Include: 
�  Taxation, including reciprocity, related reporting entities, exemptions, unemployment 

reporting, and BSI TaxFactory setup 
�  Custom calculations (user exits) 
�  Pay rate and account defaulting 
�  Key pre-cycle programs, including U.S. FLSA calculation, retroactive calculation, and 

arrears automation 
�  Exploration of parameters and outputs for the core cycle programs of PR140, PR160, and 

PR197 
�  Payroll adjustments and balancing 
�  Time Management adjustments 
�  Time Management accrual formulas 
�  Integration of the Payroll application with Lawson applications outside the HR suite 
�  Considerations for key conversion programs  
�  Considerations for key purging programs 



 Human Capital Management (HCM) 

S3 Learning Labs December 2007 25 

Benefits Processing, 8.1/9.0 (BN90) 

Number of Days:  3 

Description:    

Benefits Processing, 9.0 is applicable to both 9.0 and 8.1, however, may contain information 
specific to 9.0. 

Benefits Processing, 9.0 provides comprehensive instruction on the key setup components and 
processing steps necessary to successfully implement the Lawson Benefits Administration 
application. Key areas of focus include the definition of flex and benefit plans, automation rules to 
improve processing efficiency, and employee enrollment and maintenance. In addition to 
employees, learners are also trained on the setup, entry, and processing of benefits records for 
retirees and U.S. COBRA participants. This course provides extensive hands-on opportunities for 
learners to practice the concepts and procedures as they are taught. 

Topics Include: 
�    Benefit company setup 
�    Flex plan setup 
�    Benefit plan setup 
�    Employee enrollment in flex and benefit plans 
�    Employee maintenance 
�    Plan maintenance 
�    COBRA participants and retirees 
�    Automation rule definition and processing 
�    History maintenance 
�    Related reports 

Who Would Benefit: 
�    All Lawson Benefits Administration users, including flex and non-flex end users 

Previous Knowledge: 

Knowledge of your organization's needs for benefits plans, data, processing, and reporting is 
essential. 
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e-Recruiting, 5.8 (ERECRT58) 

Number of Days:  2 

Description:   

e-Recruiting, 5.8 presents the key concepts and procedures that are critical to a successful 
implementation of the e-Recruiting product, including its core components of Candidate Self 
Service, Recruiter Self Service, and Recruiter Administration Self Service. The course addresses 
all features and functionality delivered with this product. It provides an overview of the integration 
capabilities between e-Recruiting and the Lawson Human Resources suite; however, the 
technical skills required to fully enable the interfaces is not covered in this training. This course is 
intended for functional/application implementers rather technical implementers or installers of e-
Recruiting (separate training is available for that). After attending this course, participants should 
be fully equipped with the requisite knowledge and skills to make implementation decisions and 
make full use of the product's features.  

Topics Include: 
�  Recruiter Administration Self Service:  Define users, build job profiles, customize 

appearance and content for end users, define recruiter activities, and perform other 
administration to enable the key functionality for recruiters and candidates 

�  Recruiter Self Service:  Add requisitions, review candidate data, and perform actions on 
candidates 

�  Candidate Self Service:  Enter employment application data 
�  Interfaces of data between e-Recruiting and the Lawson Human Resources Suite 
�   Database views reporting  

Who Would Benefit: 
�  Individuals intending to implement and maintain e-Recruiting 
�  Individuals intending to support users of e-Recruiting 
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Grant Management, 8.1/9.0 Basics for Lawson Human R esources Suite (GM90BASHR) 

Number of Days:  2 

Description:   

The Grant Management, 9.0 application enables recipients of grant awards to define award data 
and perform ongoing grant administration processes during the term of the award. Grant 
Management is a unique application in the extent of its integration with other Lawson applications 
in multiple suites - Financials, Human Resources, and Procurement. 

Grant Management, 9.0 Basics for Lawson Human Resources Suite presents the aspects of 
grant administration that are specific to employee data. It explores the setup and processing of 
time, wages, and related reporting requirements for employees working on grant-funded projects. 
The course also provides an overview of the prerequisite basics of the Financials suite that are 
necessary to understand the underlying foundation of grants in Lawson that impact employee 
grant data. 

Topics Include: 
�  Describe the typical grant life cycle and the Lawson solution for grant recipients 
�  Identify the core grant setup in the Project and Activity Accounting (AC) and Grant 

Management (GM) applications 
�  Define grant-specific employee data 
�  Perform employee-related grant processing, including salary encumbrances, fringe 

encumbrances, effort reporting, and labor cost transfers 

Who Would Benefit: 
�  Human Resources/Payroll lead for a Grant Management implementation 
�  Grant Labor Distribution Specialist 
�  Grant Effort Reporting Specialist 

Previous Knowledge: 

Strong familiarity with the Human Resources and Payroll applications, either achieved through 
training or direct product experience is recommended. 
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HR Suite Functional Reporting, 8.1 (HRRP81) 

Number of Days:  2 

Prerequisite(s):  

Human Resources Suite Overview for Release 8.x 

Getting Started with Lawson Portal, 3.x - WBT 

Human Resources Structure, 8.1 

Description:   

After beginning with an overview of the primary tools available for reporting on data stored in the 
HR suite, this course focuses on building and generating reports with the HR Writer tool. HR 
Writer is a standard part of the HR application, and learners exit this course fully prepared to use 
it to create custom reports. In addition to report writing, this training also teaches learners to 
export the report data in CSV format. This course provides extensive hands-on opportunities for 
learners to practice the concepts and procedures as they are taught. 

Topics Include:  
�  Overview of reporting options 
�  Prerequisite setup for HR Writer 
�  Building HR Writer reports 
�  Including sorting, population, and detail specifics in reports 
�  Enabling the counting and totaling features 
�  Compute statements to add mathematical formulas to reports 
�  Creating and exporting CSV files 
�  Maintenance of existing report titles  

Who Would Benefit: 
�  Implementation project team 
�  End users that design and run reports 

Previous Knowledge: 
�  Knowledge of your organization's reporting needs is highly recommended. 
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Human Resources Structure, 8.1/9.0 (HRST90) 

Number of Days:  4 

Description:   

This course is applicable to both 9.0 and 8.1, however, may contain information specific to 9.0. 

Human Resources Structure, 9.0 is the critical starting point for those beginning to receive 
training on Lawson's Human Resources suite. It provides comprehensive instruction on the basic 
setup components that dictate initial implementation planning, starting with the HR organizational 
structure. It also addresses the core setup for position management, which makes it an ideal 
course to attend before the Personnel Administration training. This course's detailed training of 
pay, deduction, and garnishment structure also makes it an important precursor to attending 
Payroll Processing training. Finally, the course focuses on creating employee records, related 
codes, supervisory structure, and employee groups, which are integral pieces of most 
applications within the HR suite. This course provides extensive hands-on opportunities for 
learners to practice the concepts and procedures as they are taught.  

Topics Include: 
�  Planning and defining organizational structure 
�  Application integration 
�  Employee codes 
�  Basic position management components, including position rules, position structure, and 

job structure 
�  Pay structure 
�  Deduction structure 
�  Garnishment rules 
�  Entering employees 
�  Employee groups 
�  HR application security functionality 

Who Would Benefit: 
�  HR Implementation Project Team 

Previous Knowledge: 

Knowledge of your organization's needs for organizational structure, position management, 
payroll structure is essential. 
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Implement Employee & Manager Self-Service, 8.1/9.0 (SLFSRV90) 

Number of Days:  2 

Description:   

This course is applicable to both 9.0 and 8.1, however, may contain information specific to 9.0. 

Implement Employee & Manager Self-Service, 9.0 is designed to teach those who will be 
implementing and maintaining Employee and Manager Self-Service the key concepts and 
procedures that are critical to success. After attending this training, students should be fully 
equipped with the requisite knowledge and skills to make implementation decisions and make full 
use of the product's functionality. This course provides extensive hands-on opportunities for 
learners to practice the concepts and procedures as they are taught.  

Topics Include: 
�  Applicant Self-Service 
�  Employee Self-Service  
�  Manager Self-Service  
�  Web Benefits Enrollments 
�  Web Time Entry 
�  Career Management  

Who Would Benefit:            
�  This course is very focused on the setup and data in the Human Resources suite that is 

necessary to enable the web functionality, so the functional users (e.g., Payroll Processors, 
Benefits Administrators, HR Generalists, etc.) and implementation leaders are ideal 
students. 

Previous Knowledge: 

A strong understanding of the core HR suite of applications, especially Benefits Administration, 
Payroll, Human Resources, and Personnel Administration is strongly recommended. 
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Payroll Processing (Canada), 8.1/9.0 (PRCN90) 

Number of Days:  3 

Description:   

This course is applicable to both 9.0 and 8.1, however, may contain information specific to 9.0. 

Payroll Processing (Canada), 9.0 starts with a comprehensive review of pay structure, deduction 
structure, and the payroll-related aspects of organizational structure and employee records. This 
course prepares learners to effectively process payroll cycles for employees working in Canada. 
It also covers key related pieces such as troubleshooting payroll cycle issues, entering manual 
adjustments and payments, balancing, and regulatory reporting. This course provides extensive 
hands-on opportunities for learners to practice the concepts and procedures as they are taught.  

Topics Include: 
�  Review of organizational structure and its impacts on payroll processing 
�  Review of pay and deduction structure 
�  Taxation 
�  Garnishments 
�  Miscellaneous employee payroll-related setup, such as direct deposit and GL distributions 
�  Creating and updating time records 
�  Processing a payroll cycle 
�  Troubleshooting during a payroll cycle 
�  Balancing 
�  Manual processes 
�  Workers' compensation 
�  Regulatory reporting 

Who Would Benefit: 
�  Payroll department staff that will either be involved in planning in the implementation or 

processors of payroll cycles on an ongoing basis. 

Previous Knowledge: 

Knowledge of Lawson application navigation skills, acquired through the appropriate WBT, 
attendance of other training, or user experience is and knowledge of your organization's needs 
for payroll processing and reporting is strongly recommended. 
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Payroll Processing (Canada), 8.1 (PRCN8.1) 

Number of Days:  3 

Description:   

Payroll Processing (Canada), 8.1 starts with a comprehensive review of pay structure, deduction 
structure, and the payroll-related aspects of organizational structure and employee records. This 
course prepares learners to effectively process payroll cycles for employees working in Canada. 
It also covers key related pieces such as troubleshooting payroll cycle issues, entering manual 
adjustments and payments, balancing, and regulatory reporting. This course provides extensive 
hands-on opportunities for learners to practice the concepts and procedures as they are taught. 

Topics Include: 
�  Review of organizational structure and its impacts on payroll processing 
�  Review of pay and deduction structure 
�  Taxation 
�  Garnishments 
�  Miscellaneous employee payroll-related setup, such as direct deposit and GL distributions 
�  Creating and updating time records 
�  Processing a payroll cycle 
�  Troubleshooting during a payroll cycle 
�  Balancing 
�  Manual processes 
�  Workers' compensation 
�  Regulatory reporting 

Who Would Benefit: 
�  Payroll department staff that will either be involved in planning in the implementation or 

processors of payroll cycles on an ongoing basis. 

Previous Knowledge: 

Knowledge of Lawson application navigation skills, acquired through the appropriate WBT, 
attendance of other training, or user experience is and knowledge of your organization's needs 
for payroll processing and reporting is strongly recommended. 
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Payroll Processing (U.S.), 8.1/9.0 (PR90) 

Number of Days:  3 

Description:   

This course is applicable to both 9.0 and 8.1, however, may contain information specific to 9.0. 

Payroll Processing (U.S.), 9.0 starts with a comprehensive review of pay structure, deduction 
structure, and the payroll-related aspects of organizational structure and employee records, this 
course prepares learners to effectively process payroll cycles for employees working in U.S. It 
also covers key related pieces such as troubleshooting payroll cycle issues, entering manual 
adjustments and payments, balancing, and regulatory reporting. In addition, the course includes 
an optional lesson on tips setup and processing specifically for audiences interested in that 
functionality. This course provides extensive hands-on opportunities for learners to practice the 
concepts and procedures as they are taught.  

Topics Include:          
�  Review of organizational structure and its impacts on payroll processing 
�  Review of pay and deduction structure 
�  Taxation 
�  Garnishments 
�  Miscellaneous employee payroll-related setup, such as direct deposit and GL distributions 
�  Creating and updating time records 
�  Processing a payroll cycle 
�  Troubleshooting during a payroll cycle 
�  Balancing 
�  Manual processes 
�  Workers' compensation 

Who Would Benefit:            
�  Payroll department staff that will either be involved in planning in the implementation or 

processors of payroll cycles on an ongoing basis 

Previous Knowledge: 

Knowledge of your organization's needs for payroll processing and reporting is essential. 
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Personnel Administration, 8.1/9.0 (PA90) 

Number of Days:  3 

Description:   

Personnel Administration, 9.0 provides a complete introduction to Lawson's Personnel 
Administration application, beginning with the setup of the framework for competency and 
position management. It then turns its focus to employees: the employee data (such as 
education, certifications, competencies, company property, and other miscellaneous items) which 
can be stored in the application, updating current employee data with personnel actions, and 
maintenance and correction options for historical employee data. Next, the course addresses job 
and position budgeting setup and processing components. Employment, including openings, 
applicant tracking, and hiring is another facet of this application covered in the course. 
Functionality for wage analysis and regulatory reporting are trained, along with a comprehensive 
look at health and safety administration. This course provides extensive hands-on opportunities 
for learners to practice the concepts and procedures as they are taught. 

Topics Include: 
�  Competency management 
�  Define employee information 
�  Define applicant information 
�  Define and perform personnel actions 
�  History correction 
�  Manage positions 
�  Perform wage analysis 
�  Regulatory reporting 
�  Health and safety administration 
�  Training Administration (release 8.0.1 and later) 

Who Would Benefit: 
�  HR Implementation Project Team 
�  Personnel Administration end users 

Previous Knowledge: 

Knowledge of your organization's needs for personnel data, processing, and reporting is 
essential. 
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Supply Chain Management (SCM) 

 Advanced Invoice Matching 8.1/9.0 (ADVMA90) 

Number of Days:  2 

Prerequisite(s):  

Invoice Matching, 9.0 

Description:   

This course is applicable to both 9.0 and 8.1, however, may contain information specific to 9.0. 

Advanced Invoice Matching, 9.0 explains how to reconcile both Invoice Level and Detail Level 
invoices and explains the impact and ramifications of the choices. This course also includes 
details match types, understanding tolerances, closing PO lines, service invoices and invoices 
that exceed receipts. Advanced Invoice Matching, 9.0 explores handling service and 
reconciliation messages. 

Topics Include: 
�  Understand Tolerances and Detail Match Types  
�  Close PO Lines  
�  Invoice Level Match Reconciliation  
�  Detail Level Match Reconciliation  
�  Process Invoices with Services  
�  Optimize and Managing Invoice Messages  
�  Match Not Received and Received Not Invoiced Reconciliation  
�  Match Processing Options  

Who Would Benefit: 
�  Application Consultants  
�  Support Consultants  
�  System Administrators  
�  Business Analysts  
�  Programmers  

Previous Knowledge: 

Procurement Workshop, 9.0 and/or Invoice Matching, 8.1 or 

Invoice Matching, 9.0 are essential. 
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Inventory Control, 8.1/9.0 (IC90) 

Number of Days:  3 

Description:   

Inventory Control, 9.0 provides instruction on the key setup components and processing 
functionality of the Inventory Control application. The key setup components deal with both 
company structural elements and with item-related setup. The key areas of processing include; 
entering inventory control transactions (receipts, transfers, issues, etc.), replenishing inventory, 
and performing a physical inventory. This course provides hands-on opportunities for learners to 
practice the concepts and procedures as they are taught. 

Topics Include: 
�  Item group setup 
�  Company setup 
�  Inventory location setup 
�  Item master setup 
�  Units of Measure 
�  Item location setup 
�  Bin tracking 
�  Process inventory control transactions 
�  Replenish inventory 
�  Manage par locations 
�  Perform a physical inventory 
�  Period end processing 
�  Related reports and inquiries 

Who Would Benefit:  
�  Implementation Team Member 
�  Inventory Control Team Member 
�  Materials Manager 
�  Inventory Manager 
�  Warehouse Manager 

Previous Knowledge: 

Knowledge of your organization's need for inventory control is essential. 
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Invoice Matching, 8.1/9.0 (MA90) 

Number of Days:  2 

Description:   

This course is applicable to both 9.0 and 8.1, however, may contain information specific to 9.0. 

Invoice Matching, 9.0 focuses on processes performed in the 9.0 and 8.x versions of the Invoice 
Matching application. This course shows how to set up the Invoice Matching application to meet 
company and vendor needs.  

Topics Include: 
�  Invoice entry procedures  
�  Online and auto match processes  
�  Reconciliation  
�  Invoice messaging  

Who Would Benefit: 
�  Application Consultants  
�  Support Consultants  
�  Business Analysts  
�  Programmers 

 Lawson Procurement Workshop, 8.1/9.0 (PROCWKSHP90)  

Number of Days:  8 

Description:   

The Lawson Procurement Workshop, 9.0 presents key concepts for setting up and processing 
procurement applications, which include; Inventory Control, Requisitions, Purchase Order and 
Invoice Matching. This course provides an overview of functionality within each application, as 
well as integration considerations and their effects on the procurement process. Procurement 
Workshop, 9.0 includes hands-on activities that provide practical experience as well as 
development of application knowledge. 

Topics Include: 
�  Set up procurement applications 
�  Enter inventory transactions 
�  Create requisitions 
�  Process purchase orders 
�  Match invoices 
�  Close the period 

Who Would Benefit: 
�  Project Leader 
�  Purchasing Manager 
�  Inventory Manager 
�  Advanced end users 
�  MIS 
�  Accounts Payable Manager 
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Purchase Order, 8.1/9.0 (PO90) 

Number of Days:  4 

Description:   

Purchase Order, 9.0 focuses on processes performed in the 9 Series Purchase Order application. 
You will learn how to set up the Purchase Order application to meet company needs.  

Topics Include: 
�  Defining price agreements with vendors 
�  Creating purchase order and receiving options 
�  Performing inspections 
�  Processing vendor returns 
�  Adjusting receipts 
�  Handling buyer messages 
�  Matching invoices 

Who Would Benefit: 
�  IS 
�  Purchasing Managers 
�  Buyers 
�  Accounts Payable Managers 

Requisitions, 8.1/9.0 (RQ90) 

Number of Days:  1 

Description:   

Requisitions, 9.1 presents all phases of the Requisitions system, including requisition creation, 
approval, processing, and management. 

Topics Include: 
�  Parameter setup 
�  Requisition entry 
�  Inventoried items processing 
�  Buyer review and PO creation  
�  Audit reporting 
�  Reports and inquiries 
�  Non-inventory item processing 

Who Would Benefit:  
�  IS 
�  Purchasing Managers 
�  Buyers 
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Service Process Optimization (SPO) 

 Services Automation, 5.2 (SA52) 

Number of Days:  5 

Description:    

Services Automation, 5.2 provides participants an opportunity to develop a working knowledge of 
the core functionality of the Services Automation application. This course also focuses on time 
and expense, system administration, portfolio management, and the interfaces to other Lawson 
8.1 applications, such as Human Resources and Project and Activity Accounting. 

Topics Include: 
�  Resource Management: build a resource directory structure and set up and manage 

resources 
�  System Administration: as applicable to your role, set up, configure, and maintain the SA 

application 
�  Customer Relationship Management: set up and manage customer data, including 

contacts and action items 
�  Sales Pipeline: create and track sales opportunities during the pre-sale phase 
�  Work Request: set up and manage work requests, including defining types and how they 

will be routed 
�  Work Management: create and manage a work directory in order to set up and maintain 

projects and tasks 
�  Personal Activities: report time and expenses and view upcoming and current work 

assignments 
�  Staff Management: review and approve requests for resources and submitted time and 

expenses 
�  Portfolio Management: access and display key project data 
�  Interfaces to other Lawson applications: interface data between Lawson SA and other 

Lawson 8.1 applications 

Who Would Benefit: 
�  Implementation Managers  
�  Project Managers  
�  Project Leads  
�  Support Consultants  
�  System Administrators  

Previous Knowledge: 

Knowledge of Project and Activity Accounting (AC) is recommended if integrating to AC 

Knowledge of one or more of the following applications recommended if integrating with these 
applications: Human Resources, General Ledger, Accounts Payable, Accounts Receivable 

Sessions for this course are scheduled on demand. Please contact lawsonlearning@lawson.com 
for more information. 
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Time and Expense, 5.2 (TMEXP52) 

Number of Days:  2 

Description:   

Time & Expense, 5.2 provides participants with hands-on knowledge of the tasks associated with 
the implementation, setup, and use of Time & Expense 5.2. Implementation considerations and 
setup topics include integration of Time and Expense with other applications, time and expense 
maintenance, and system administration. This course includes all integration points between 
Time and Expense and Human Resources, Payroll, General Ledger, Project and Activity 
Accounting, and Accounts Payable. 

Topics Include: 
�  Setup: includes Time and Expense and touch points of related Lawson applications  
�  System Administration: set up and manage Time and Expense  
�  Enter time   
�  Enter expenses   
�  Application Integration: interface data between Time and Expense and other Lawson 

applications   
�  Generate Reports: introduction to reporting; requirements and supported data  

Who Would Benefit: 
�  Implementation Managers  
�  Project Managers  
�  Project Leads  
�  IS Consultants  
�  System Administrators  

Previous Knowledge: 

Experience with at least one of the following applications is recommended: 
�  Human Resources (HR), General Ledger (GL), Accounts Payable (AP), Accounts 

Receivable (AR), Project and Activity Accounting (AC) 

Sessions for this course are scheduled on demand. Please contact lawsonlearning@lawson.com 
for more information. 
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Technology 

 Data Verification Toolset for Lawson Procurement 8 .0.3 (DVT8.0PROC) 

Number of Days:  3 

Prerequisite(s):  

Troubleshooting Procurement Applications - WBT 

Description:   

Data Verification Toolset for Lawson Procurement enables Lawson Procurement experts to use 
this toolset to identify and resolve data discrepancies that can occur within the Lawson 
Procurement Suite. Verifying data using the DVT is a necessary prerequisite to upgrading 
Lawson Procurement 7.x to Lawson Procurement 8.x. It is also advantageous to periodically 
inspect an organization's inventory quantity data using the Data Verification Toolset to ensure 
that no discrepancies or errors exist. 

For Lawson customers who wish to use the DVT without the assistance of a Lawson 
Procurement consultant, attendance at the Data Verification Toolset course is a prerequisite to 
accessing the DVT programs with update functionality. The purpose of this training requirement is 
to ensure that the individuals using the toolset are equipped to do so appropriately. The Data 
Verification Toolset is a powerful set of programs that can incur damage if used incorrectly. 

Topics Include:  
�  Overview of the Data Verification Toolset  
�  Review of Procurement Processing options 
�  Exploration of Procurement File Structures and Relationships 
�  Data Verification Process 
�  Use the Data Verification Toolset to automatically fix data 
�  Use Quick Paint programs to manually fix data and explore the procurement file structure 
�  Check for Orphan Records in Requisitions, Order Entry, Work Order, and Purchase Order 
�  Check for Orphan Records in Warehouse, check for Inventory Document Integrity  
�  Check for Warehouse and Inventory Control Integrity, check for Warehouse Details 

Integrity  
�  Perform Data Verification using the Data Verification Toolset 

Who Would Benefit: 
�  Individuals with substantial Lawson Procurement Suite experience, including power users, 

material managers, and system administrators.  

Previous Knowledge: 

Extensive Lawson Procurement experience, including an in-depth understanding of processing 
options and underlying file structures is essential. 
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 Lawson Security Administration, 9.0 (SECURADM90) 

Number of Days:  4 

Description:   

The 9.0 Technology release incorporates the release of a new security system called "Lawson 
Security."   Lawson Security is a role-based, rule-based object oriented security system which 
provides significant enhancement over its predecessor, LAUA/Web User security. Lawson 
Security Administration, 9.0 explores how to use this new security system. 

Topics Include 
�  Typical security domains 
�  How Lawson Services these domains 
�  Groups and Roles 
�  Profiles 
�  Security Classes 
�  Assign Roles to Security Classes 
�  Basic Rule Writing 
�  Secure Security 
�  Structure rules 
�  Batch and report rules 
�  Environment and printer rules 
�  Overrides and inheritances 
�  Configuration and tips and techniques 

Who Would Benefit  
�  Account Executives 
�  Business Consultants 
�  Application Consultants 
�  Technical Consultants 
�  Implementation Managers 
�  Client Account Managers 
�  Project Managers 
�  Project Leads 
�  Support Consultants 
�  IS Consultants 
�  System Administrator 
�  Business Analysts 
�  Programmers 



 Technology 

S3 Learning Labs December 2007 43 

Lawson User Administration, 9.0 (USERADM90) 

Number of Days:  2 

Description:   

Resource Management and the LDAP repository are a core part of the 9.0 Technology release. 
The data from these systems will be used by most Lawson solutions when the client upgrades to 
the 9.0 Technology release. Resource Management and LDAP are also key for the two new 
Lawson Security initiatives - Authorization and Authentication. Lawson User Administration, 9.0 
explores adding the user to the LDAP repository, how to use the Resource Management clients 
to create views and modify schema, Authentication and Single Sign-On, Identities and setting up 
Lawson Services. 

Topics Include: 
�  Basic LDAP concepts 
�  Create data views through Resource Management clients 
�  Add objects and attributes and performing data reorgs 
�  Authentication and Single Sign-On concepts 
�  Add and maintain LDAP users 
�  Add services 
�  Configuring sessions 
�  Tips and techniques and Log Files 
�  Reporting 

Who Would Benefit: 
�  Account Executives 
�  Business Consultants 
�  Application Consultants 
�  Technical Consultants 
�  Implementation Managers 
�  Client Account Managers 
�  Project Managers 
�  Project Leads 
�  Support Consultants 
�  IS Consultants 

Previous Knowledge: 

Lawson's 9.0 Technology release requires LDAP-based user setup for most Lawson products 
(see definition of LDAP).  

Definition of LDAP - The 9.0 Technology release incorporates the use of LDAP to centralize user 
administration. LDAP stands for Lightweight Directory Access Protocol and is the industry 
standard for centralized directory services. 
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LSF 9.0 Administration for Migration from Environme nt 8.0.3 (LSF9ADM803MIGR) 

Duration: 3 days 

Description: 

LSF 9.0 Administration for Migration from Environment 8.0.3  provides Lawson administrators 
with knowledge about tasks associated with effective implementation and maintenance of Lawson 
S3 applications and Lawson System Foundation, 9.0.  This course allows time for hands-on 
practice in performing these tasks. 

This course provides is applicable to either a Unix or Windows platform. 

Topics Include: 
User Administration  

�  LDAP (Lightweight Directory Access Protocol) Administration  
�  Portal Administration  
�  WAS (WebSphere) Administration  
�  Lawson Security, 9.0 Basics  
�  Lawson Security, 9.0 Rules  

Who Would Benefit: 
�  Technical Consultants  
�  System Administrators  

Previous Knowledge: 
�  Any UNIX certification or equivalent (e.g., IBM AIX User, Sun Certified System 

Administrator, HP-UX Certified System Administrator, etc.) is recommended. 
�  OR Microsoft MCSE, MCSA, or equivalent is recommended 
�  3 months of experience implementing a Lawson S3 product Suite (e.g., Human Capital 

Management, Enterprise Financial Management, etc.) is recommended. 
�  Working knowledge of Lawson S3 technologies architecture is recommended. 
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Unix Technical Foundations, 9.0 (UNTECH90) 

Number of Days:  2 

Prerequisite(s):  

Getting Started with Lawson Portal, 9.0 

Description:   

Unix Technical Foundations, 9.0 teaches programmers, security officers, system administrators, 
and database administrators the information they need before they move on to more job-specific 
classes, such as the 4GL, CASE, Lawson Administration classes. It provides the technical 
foundation needed for creating customized reports, queries, and applications; for modifying 
existing and custom applications; and for administering lawson.insight on a UNIX platform. 
Besides programmers and administrators, this course will also help department managers and 
others learn more about lawson.insight II and become better-informed users.  

Topics Include: 
�  Lawson Concepts and Terms  
�  The Environment and Lawson Architecture 
�  The Process Chain  
�  Security Considerations  
�  The lawson.insight Desktop (LID) 
�  Lawson Directory Structure 
�  Batch Job Control 

Who Would Benefit: 
�  Programmers, Security Officers, System Administrators, and Database Administrators 

Previous Knowledge: 

Unix experience and an understanding of UNIX commands is essential. 

Lawson Administration for UNIX, 9.0 (UNIXAD90) 

Number of Days:  3 

Description:   

Lawson Administration for UNIX, 9.0 provides Lawson administrators with knowledge about tasks 
associated with effective implementation and maintenance of Lawson on a Unix platform, and 
hands-on practice in performing these tasks. 

Topics Include:  
�  Manage the Lawson Environment  
�  Lawson Servers  
�  Job Control and Job Security 
�  Lawson Portal Administration 
�  Modify a Product Line  
�  Define Custom Form Ids 
�  Routine System Maintenance 
�  Advanced Lawson Security  
�  Language Translation 

Who Would Benefit: 
�  Lawson Administrators 

Previous Knowledge: 

Prior UNIX experience is essential. 
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Using the Lawson Design Studio, 9.0 (LDS90) 

Number of Days:  2 

Description:   

This course is applicable to the 3.x versions of this product also. 

Design Studio is a browser based drag and drop graphical development environment which can 
be used to customize or enhance Lawson applications in a variety of ways. Using the Lawson 
Design Studio, 9.0 introduces the three components of this tool. They are the Wizard Designer, 
the UI Designer (User Interface) and the Portal Page Designer. Learners will complete exercises 
using all 3 components.  

Topics Include: 
�  Overview of Design Studio 
�  Wizard Designer 
�  Portal Page Designer  
�  UI Designer 

Who Would Benefit: 
�  Technical consultants 
�  Developers, and implementation team members who plan to use the Lawson Design 

Studio to customize existing Lawson forms, customize the Lawson Portal, or create new 
portals and portal objects 

JavaScript Functions for Design Studio, 9.0 (LDSSCR IP90) 

Number of Days:  1 

Description:   

JavaScript Functions for Design Studio, 9.0 is applicable to 3.x as well as 9.0.  

JavaScript Functions for Design Studio, 9.0 explores the use of JavaScript programming as a 
way to extend the functionality of components that were created using the Lawson Design Studio. 
This is done by examining EXAMPLES of functions that are defined to perform a specific Lawson 
task. This course does not teach JavaScript programming.  

Topics Include: 
�  Use the script screen, as well as the available built-in functions 
�  Troubleshoot scripts 
�  Customize the product by accessing and using scripting that is not available in the 

interface 

Who Would Benefit: 
�  Technical consultants and developers who will be using the Lawson Design Studio to 

customize existing Lawson forms, customize the Lawson Portal, or create new portals and 
portal objects 

Previous Knowledge: 

Knowledge of basic programming is essential. 

Familiarity of JavaScript is strongly recommended. 
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Windows Technical Foundations, 9.0 (WINTECH90) 

Number of Days:  2 

Prerequisite(s):  

Getting Started with Lawson Portal, 9.0 

Description:   

Windows Technical Foundations explains to programmers, security officers, system 
administrators, and database administrators the information needed before moving on to more 
job-specific classes, such as the 4GL, CASE, Lawson Administration classes. It provides the 
technical foundation needed for creating customized reports, queries, and applications; for 
modifying existing and custom applications; and for administering Lawson on a Windows 
platform. Besides programmers and administrators, this course will also help department 
managers and others learn more about Lawson and become better-informed users. UNIX 
experience is a prerequisite because on Windows, Lawson is built on top of MKS Toolkit (a port 
of UNIX utilities to Windows). 

Topics Include:  
�  Lawson Concepts and Terms 
�  The Environment and Lawson Architecture 
�  The Process Chain 
�  Security Considerations  
�  The lawson.insight Desktop (LID)  
�  Lawson Directory Structure 
�  Environment Tools  
�  Batch Job Control 

Previous Knowledge: 

Unix experience and an understanding of UNIX commands is essential. 

Lawson Administration for Windows, 9.0 (ADMNWIN90) 

Number of Days:  3 

Description:   

Lawson Administration for Windows, 9.0 provides Lawson administrators with knowledge about 
tasks associated with effective implementation and maintenance of Lawson on a Windows 
platform, and hands-on practice in performing these tasks. 

Topics Include:  
�  Manage the Lawson Environment  
�  Lawson Servers  
�  Job Control and Job Security 
�  Lawson Portal Administration 
�  Modify a Product Line  
�  Define Custom Form Ids 
�  Routine System Maintenance 
�  Advanced Lawson Security  
�  Language Translation 

Who Would Benefit: 
�  Lawson Administrators 

Previous Knowledge: 

Prior Windows experience is essential. 
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System i Application Data Upgrade, 7.2 - 8.0.3, 8.1 , or 9.0 (SYSiAPPUPG72-90) 

Duration: 2 days 

Description: 

System i Application Data Upgrade, 7.2 - 8.0.3, 8.1, or 9.0 focuses on planning and executing the 
application data upgrade process from version 7.2 to versions 8.0.3, 8.1.0 or to 9.0.  This course 
supports the technical team that installs and runs the upgrade programs used during the upgrade.  
The course compliments the use of the Upgrade Information Packet, versions 7.2.2 to 8.0.3 and 
7.2.2 to 8.1 / 9.0.  

Technical support for the migration from Lawson Environment 7.x to Lawson System Foundation 
9 is provided by Lawson Professional Services and is not covered within the scope of this 
training. 

Topics Include: 
�  7.2 to 8.0.3/8.1.0/9.0 Upgrade Information Packet   
�  Support and Delivery organization (fka GSC) tools and resources  
�  Supported application upgrade paths and server technology dependencies   
�  Upgrade methodology and project plan   
�  Upgrade planning and pre-upgrade tasks   
�  Data upgrade process flow and tasks, such as Setup, Prejob, Unload, Reorg, Load and 

Postjob  
�  Use of upgrade menu system   
�  Upgrade statistics, data verification and machine cleanup tasks   
�  Restart/redo the upgrade process   
�  Upgrade process tips  

Who Would Benefit: 
�  Application Consultants  
�  Technical Consultants  
�  Project Leads  
�  IS Consultants  
�  System Administrators  
�  Customer technical staff supporting the upgrade 
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System i Technical Foundations, 9.0 (SYSiTECFND90) 

Duration: 2 days 

Description: 

System i Technical Foundations, 9.0 teaches programmers, security officers, system 
administrators, and database administrators the information needed to move on to more job-
specific classes, such as Developers Workbench or Lawson Administration classes. This course 
provides the technical foundation needed before creating customized reports, queries, and for 
administering Lawson Interface Desktop on a System i platform. Besides programmers and 
administrators, this course will also help department managers and others learn more about 
Lawson Interface Desktop and become better-informed users. 

The System i Technical Foundation, 9.0 course should be taken prior to the Lawson 
Administration for System i, 9.0 course. The Technical Foundation course is a prerequisite to the 
Lawson Administration for System i, 9.0 course unless participants already have the knowledge 
provided by the Technical Foundation course. 

Topics Include: 
�  Lawson concepts and terms  
�  The Environment and Lawson Architecture  
�  The Process Chain  
�  Security considerations  
�  The Lawson Interface Desktop (LID)  
�  Lawson Directory Structure  
�  Batch Job Control  

Who Would Benefit: 
�  Technical Consultants  
�  System Administrators  
�  Programmers 

Lawson Administration for System i, 9.0 (SYSiAD90) 

Duration: 3 days 

Description: 

Lawson Administration for System i, 9.0 provides Lawson administrators with knowledge about 
tasks associated with effective implementation and maintenance of Lawson on a System i 
platform. Hands-on practice in performing these tasks is provided. 

The System i Technical Foundation, 9.0 course should be taken prior to the Lawson 
Administration for System i, 9.0 course. The Technical Foundation course is a prerequisite to the 
Lawson Administration for System i, 9.0 course unless participants already have the knowledge 
provided by the Technical Foundation course. 

Topics Include: 
�  Manage the Lawson Environment  
�  Lawson servers  
�  Define Lawson users   
�  Job Control and Job Security  
�  Advanced Lawson Security  
�  Define Lawson web users  
�  Lawson Portal Administration  
�  Define Custom Form Ids  
�  Routine system maintenance  
�  Language translation  

Who Would Benefit: 
�  Technical Consultants  
�  System Administrators 
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UNIX/Windows Application Upgrade, 8.0.3 to 8.1.0, o r 9.0 / UWINAPUP8038109 

Number of Days:  2 

Description: 

Lawson System Foundation 9.0 Migration, UNIX  is for customers migrating to LSF 9.0 who have 
purchased the 'Lawson Certified Customer + Lawson Professional Services Stepping Up' 
migration option.   This course prepares Lawson Administrators with the technical competency to 
plan, install, and migrate to LSF 9.0 with less reliance on Lawson consulting resources.  This 
course is rich in demonstrations, hands-on simulations, exercises, and discussions.   

NOTE:  Your Lawson Project Manager for your migration will request your regisration to this 
course.  You must achieve Lawson Certification for LSF 9.0 Administration to qualify for this 
course.  This course is followed by a online exam. 

Topics Include: 
�  LSF migration readiness  
�  Pre-requisite software  
�  IBM WebSphere  
�  LSF 9 Environment  
�  Migration  
�  User acceptance testing  

Who Would Benefit: 
�  Lawson Administrators  

Previous Knowledge: 
�  3+ years experience administering Lawson Environment 8.0.3 is essential. 
�  Lawson Certified -- Lawson System Foundation 9.0 Administration is essential. 
�  Any UNIX certification or equivalent (e.g., IBM AIX User, Sun Certified System 

Administrator, HP-UX Certified System Administrator, etc.) is strongly recommended. 
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Technology – On Demand 

The following courses are not scheduled regularity on the Lawson Learning public schedule.  
Please email your Project Manager or Client Manager  about your need.   

IOS/Portal Administration, 8.0 (IOSPOADM80) 

Number of Days:  2 

Prerequisite(s):  

Getting Started with Lawson Portal, 3.x - WBT 

IOS Basics - WBT 

IOS Configuration and System Requirements - WBT 

Technical Foundations, 8.0.3 WBT 

Description:   

IOS/Portal Administration, 8.x focuses on the tasks required for administering both IOS and the 
Lawson Portal. The course explains IOS Administration, including web servers and servlets, the 
RMI Server, IOS configuration files, and troubleshooting. Portal Administration is also outlined, 
including defining Portal users and groups, bookmarks, customization, sign-on credentials, tips 
and tricks, and maintenance. 

Topics Include: 
�  Web servers and servlets 
�  IOS RMI server 
�  IOS configuration files 
�  Define Portal users  
�  Portal groups 
�  Bookmarks 
�  Customization 
�  Attributes 
�  Sign-on credentials 
�  Maintenance 
�  Tips and Tricks 

Who Would Benefit: 
�  Technical Consultants 
�  Implementation Managers 
�  Project Managers 
�  Project Leads 
�  Support Consultants 
�  IS Consultants 
�  System Administrator 
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 Oracle Setup and Tools, Unix/NT Environment (ORACL E) 

Number of Days:  3 

Description:   

This course covers the initial setup, implementation, and ongoing technical management of the 
Lawson Environment with the Oracle Relational Database Management System. Learners will 
gain knowledge of how to administer Oracle from a Lawson perspective. Learners will participate 
in labs about creating access methods, tablespaces and other database objects needed for the 
Lawson applications; reorganizing the Lawson tables and indexes into Oracle; and managing the 
Oracle data using Lawson utilities. 

Topics Include: 
�  Oracle setup options and considerations  
�  init.ora configuration options  
�  Creating access methods 
�  Creating Oracle tablespaces 
�  Linking Lawson Oracle utilities 
�  Setting up a Lawson product line to work with Oracle 
�  Migrating data from Lawson to Oracle 
�  Identifying and correcting mismatches between Lawson and Oracle data 
�  Managing Oracle storage parameters in Lawson 
�  Applying Lawson security to Oracle 
�  Generating and interpreting usage statistics  
�  Interpreting error messages 

Who Would Benefit:  
�  Database Manager 

Previous Knowledge: 

The following are strongly recommended: 
�  Oracle skills and work experience 
�  Related UNIX/NT skills and work experience 
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 IBM DB2 Setup & Tools, Unix Environment (IBMDB2) 

Number of Days:  3 

Description:   

This class covers the initial setup, implementation, and ongoing technical management of the 
Lawson Environment with the IBM DB2 Universal Database (UDB) Enterprise Edition. Learners 
will gain knowledge of how to administer IBM DB2 from a Lawson perspective. Learners will 
participate in labs about creating databases, tablespaces, and other database objects needed for 
the Lawson applications; reorganizing the Lawson tables and indexes into IBM DB2; and 
managing the IBM DB2 data using Lawson utilities. 

Topics Include: 
�  Architecture 
�  IBM DB2 setup options and considerations 
�  Creating IBM DB2 databases, bufferpools, and tablespaces 
�  Configuring the IBM DB2 instance and databases 
�  Linking Lawson IBM DB2 utilities 
�  Setting up a Lawson product line to work with IBM DB2 
�  Migrating data from Lawson to IBM DB2 
�  Identifying and correcting mismatches between Lawson and IBM DB2 data 
�  Applying Lawson security to IBM DB2 
�  Generating and interpreting usage statistics  
�  Interpreting error messages 

Who Would Benefit:  
�  Database Manager 

Previous Knowledge: 
�  IBM DB2 SQL Workshop 
�  IBM DB2 Universal Database Administration Workshop 
�  IBM DB2 skills and work experience 
�  Related UNIX skills and work experience 

Lawson & SQL Server 2000 DBA (SQLDBA) 

Number of Days:  2 

Prerequisite(s):  

NT Technical Foundations 

Description:   

This course covers the initial set-up, implementation, and on-going technical management of the 
Lawson product suite(s), and their connectivity to the Microsoft SQL Server 2000 Relational 
Database Management System. 

Topics Include:  
�  Setup 
�  Implementation 
�  Ongoing technical management of Lawson applications and their connectivity to SQL 

server 

Who Would Benefit: 
�  Data Manager 

Previous Knowledge:  
�  Attendees should have attended a formal Microsoft SQL Server 7.0 / SQL2000 training 

class, and/or have the related   NT/SQL Server skills and work experience. 
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i-Series Application Development Workbench, Level 1  (ISERADWB1) 

Number of Days:  3 

Description:   

i-Series Application Development Workbench Level, 1 presents how Lawson 8.x applications are 
installed on IBM i-Series with Lawson 8.0.x Environment, and the Lawson/4GL and RPG 4 
language constructs used to develop Lawson applications for the i-Series. This course highlights 
best practices for making program modifications and for creating new application programs with 
the same look and feel of standard Lawson applications.  

Topics included: 
�  Explanation of Lawson 8.x i-Series directory structure 
�  Database definition 
�  8.x Lawson/4GL RPG4 program structure overview 
�  Program definition and development standards and best practices  
�  8.x Lawson/4GL RPG4 program form structure and coding 
�  8.x Lawson/4GL RPG4 program report structure and coding 
�  Lawson Drill Around structure and coding 
�  Develop Lawson/4GL User Exits 
�  Tips and techniques for debugging custom programs 

Who Would Benefit: 
�  Programmers 
�  Lawson Administrators  
�  Analysts 

 i-Series Application Development Workbench, Level 2 (ISERADWB2) 

Number of Days:  3 

Description:   

i-Series Application Development Workbench, Level 2 focuses on the advanced standards and 
concepts used in developing Lawson application programs. This course explains how to modify 
the source code generated by Lawson for the i-Series platform. i-Series Application Development 
Workbench, Level 2 completes the skill and knowledge development started in the Level 1 class. 

After the class, learners will be able to enhance existing programs and create a new, fully 
featured program using Lawson programming standards. This course is designed for professional 
program developers who need to modify the source code generated by Lawson for the i-Series 
platform. 

Topics Include: 
�  Advanced database definition  
�  8.x Lawson/4GL RPG4 advanced program structures  
�  8.x Lawson/4GL RPG4 header/detail form structure and coding  

Who Would Benefit: 
�  Technical Consultants  
�  Support Consultants  
�  Programmers 
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NT Technical Foundations 8.0 (NTTECH) 

Number of Days:  2 

Prerequisite(s):  

Getting Started with Lawson Portal, 3.x - WBT 

Description:   

NT Technical Foundations teaches programmers, security officers, system administrators, and 
database administrators the information they need before they move on to more job-specific 
classes, such as the 4GL, CASE, Lawson Administration classes. It provides the technical 
foundation needed for creating customized reports, queries, and applications; for modifying 
existing and custom applications; and for administering lawson.insight on a Windows NT platform. 
Besides programmers and administrators, this course will also help department managers and 
others learn more about lawson.insight II and become better-informed users. UNIX experience is 
a prerequisite because on Windows NT, lawson.insight II is built on top of MKS Toolkit (a port of 
UNIX utilities to Windows NT). 

Topics Include:           
�  Lawson Concepts and Terms 
�  The Environment and Lawson Architecture 
�  The Process Chain 
�  Security Considerations  
�  The lawson.insight Desktop (LID)  
�  Lawson Directory Structure 
�  Environment Tools  
�  Batch Job Control 

Who Would Benefit:            
�  Programmers 
�  Security Officers 
�  System Administrators 
�  Database Administrators 



Technology – On Demand 

56 December 2007 S3 Learning Labs 

Lawson Administration for Windows/NT 8.0 (NTADMN) 

Number of Days:  3 

Prerequisite(s):  

NT Technical Foundations 

Description:   

The goal of this course is to provide Lawson administrators with knowledge about tasks 
associated with effective implementation and maintenance of Lawson on a Windows NT platform, 
and hands-on practice in performing these tasks. UNIX experience is a prerequisite because on 
Windows NT, lawson.insight II is built on top of MKS Toolkit (a port of UNIX utilities to Windows 
NT). 

Topics Include:  
�  Managing the Lawson Environment  
�  Lawson Servers 
�  Defining Lawson Users  
�  Job Control and Job Security 
�  Defining Lawson Web Users 
�  Lawson Portal Administration 
�  Modifying a Product Line  
�  Defining Custom Form Ids 
�  Routine System Maintenance 
�  Advanced Lawson Security  
�  Language Translation 

Who Would Benefit: 
�  Lawson Administrators 

Previous Knowledge:  
�  Prior Unix experience 



 Technology – On Demand 

S3 Learning Labs December 2007 57 

 Unix Technical Foundations 8.0 (UNTECH) 

Number of Days:  2 

Prerequisite(s):  

Getting Started with Lawson Portal, 3.x - WBT 

Description:   

Unix Technical Foundations teaches programmers, security officers, system administrators, and 
database administrators the information they need before they move on to more job-specific 
classes, such as the 4GL, CASE, Lawson Administration classes. It provides the technical 
foundation needed for creating customized reports, queries, and applications; for modifying 
existing and custom applications; and for administering lawson.insight on a UNIX platform. 
Besides programmers and administrators, this course will also help department managers and 
others learn more about lawson.insight II and become better-informed users.  

Topics Include: 
�  Lawson Concepts and Terms  
�  The Environment and Lawson Architecture 
�  The Process Chain  
�  Security Considerations  
�  The lawson.insight Desktop (LID) 
�  Lawson Directory Structure 
�  Batch Job Control 

Who Would Benefit           
�  Programmers, Security Officers, System Administrators, and Database Administrators 

Previous Knowledge: 

Unix experience and an understanding of UNIX commands is essential. 

Lawson Administration for UNIX 8.0 (UNIXAD) 

Number of Days:  3 

Prerequisite(s):  

Unix Technical Foundations 

Description:   

Lawson Administration for UNIX provides Lawson administrators with knowledge about tasks 
associated with effective implementation and maintenance of Lawson on a Unix platform, and 
hands-on practice in performing these tasks. 

Topics Include:  
�  Manage the Lawson Environment  
�  Lawson Servers  
�  Define Lawson Users  
�  Job Control and Job Security 
�  Lawson Portal Administration 
�  Modify a Product Line  
�  Define Custom Form Ids 
�  Routine System Maintenance 
�  Advanced Lawson Security  
�  Language Translation 

Who Would Benefit: 
�  Lawson Administrators 

Previous Knowledge: 

Prior UNIX experience is essential. 
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Technical Foundations for iSeries, 8.0 (TECHiS80) 

Number of Days:  2 

Description:   

Technical Foundations for iSeries, 8.0 teaches programmers, security officers, system 
administrators, database administrators, and other technical users the information they need 
before they move on to more job-specific courses. It provides the technical foundation needed for 
creating customized reports, queries, and applications; for modifying existing and custom 
applications; and for administering Lawson on the iSeries platform. Besides programmers and 
administrators, this course will also help department managers and others learn more about 
Lawson and become better-informed users.  

Topics Include:  
�  Lawson Concepts and Terms 
�  Environment and Lawson Architecture 
�  Lawson Process Chains 
�  Security Considerations  
�  Lawson Directory Structure 
�  Environment Tools  

Who Would Benefit:  
�  Programmers 
�  Security Officers 
�  System Administrators 
�  Database Administrators 
�  Technology managers 

Lawson Administration for iSeries, 8.0 (ADMNiS80) 

Number of Days:  3 

Prerequisite(s):   

Technical Foundations for iSeries, 8.0 

Description:   

Lawson Administration for iSeries, 8.x provides Lawson administrators with knowledge about 
tasks associated with effective implementation and maintenance of Lawson on the iSeries 
platform, and hands-on practice in performing these tasks. 

Topics Include:  
�  Manage the Lawson Environment  
�  Lawson Servers 
�  Define Lawson Users  
�  Job Control and Job Security 
�  Advanced Lawson Security 
�  Define Lawson Web Users 
�  Lawson Portal Administration 
�  Define Custom Form Ids 
�  Routine System Maintenance 
�  Language Translation 

Who Would Benefit: 
�  Lawson Administrators 
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UNIX® and Windows Application Development Workbench  - CASE (UXWINCASE) 

Number of Days:  5 

Prerequisite(s):  

Data Structure for Programmers & Report/Query Specialists - WBT 

Unix Technical Foundations, 9.0 

Windows Technical Foundations, 9.0 

Description:   

Application Development Workbench - CASE, also referred to as A/D Workbench or Lawson 
CASE, is a spec-based development system that allows developers to build and execute 
applications without ever writing a line of code. The A/D Workbench - CASE class is designed for 
professional developers who need to build custom tables to update the Lawson database and/or 
build a custom database with custom programs (reports and on-line screens) that read and 
update that database. At the completion of the class learners will have generated, compiled, and 
run a small, complete custom application.  

Topics Include: 
�  CASE terminology 
�  Understanding database concepts  
�  Designing a database 
�  Building on-line application screens  
�  Building report programs  
�  Application program generation and delivery (put into production)           
�  Identifying application needs 
�  Develop Basic Drill Arounds  

Who Would Benefit: 
�  Program Developers 
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UNIX® and Windows Application Development Workbench  Tools Level 1 (UXWINTOOL1) 

Number of Days:  4 

Prerequisite(s):  

Unix Technical Foundations, 9.0 

Windows Technical Foundations, 9.0 

UNIX® and Windows Application Development Workbench - CASE 

Description:   

UNIX® and Windows Application Development Workbench Tools Level 1 is designed for 
professional program developers who need to modify the 4GL source code generated by the 
Lawson Application Development Workbench - CASE tool in order to fine-tune new programs to 
better meet unique business needs. The class introduces the Lawson 4GL sources files and the 
standards used in developing a Lawson application program. Learners will use the Lawson editor 
to enhance existing programs created in the UNIX® 7.0 Application Development Workbench - 
CASE class. After the class, learners will be able to enhance existing programs and create a new, 
fully-featured program (including on-line screens and reports) following Lawson 4GL standards. 

Topics Include: 
�  Lawson 4GL components  
�  Standard editing and messaging functions 
�  Lawson active repository 
�  Run-time system components  
�  Process chain 

Who Would Benefit:            
�  Program Developers 

Previous Knowledge: 

Working knowledge of the COBOL programming is essential. 

Working knowledge of various concepts such as "painting" and "generating" programs as 
introduced in the prerequisite classes (listed separately). 
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UNIX® and Windows Application Development Workbench  Tools Level 2 (UXWINTOOL2) 

Number of Days:  5 

Prerequisite(s):  

Unix Technical Foundations, 9.0 

Windows Technical Foundations, 9.0 

UNIX® and Windows Application Development Workbench - CASE 

UNIX® and Windows Application Development Workbench Tools Level 1 

Description:   

This class is designed for professional program developers who need to modify the 4GL source 
code generated by the Lawson Application Development Workbench - CASE tool in order to fine-
tune new programs to better meet unique business needs. The class completes the skill and 
knowledge development started in the Level 1 class. It focuses on the advanced standards and 
concepts used in developing Lawson application programs. Learners will use the Lawson editor 
to enhance existing programs created in the UNIX® 7.x Application Development Workbench - 
CASE and A/D Workbench Tools level 1 class. After the class, learners will be able to enhance 
existing programs and create a new, fully-featured program using advanced Lawson 4GL 
standards. 

Topics Include: 
�  Command buttons 
�  Form Tabs  
�  Header/detail form definition 
�  Drill Around Definition   
�  User Exit and INVOKE  
�  Workfile/Sortfile definition 
�  Secondary Printfile definition 
�  CSV file definition 

Who Would Benefit 
�  Program Developers 

Previous Knowledge: 

Working knowledge of COBOL programming is essential. 

Note:  Due to the breadth of topics covered, it is strongly recommended that individuals not 
schedule attendance of the A/D Workbench Tools Level 2 immediately following the Level 1 
course. It is highly recommended that the individual have an opportunity to apply the knowledge 
obtained in the Level 1 class before attending the Level 2 class. 
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